
* Wamp Multimedia Sdn Bhd is an approved ISV for 
   MSC Malaysia Cloud Computing Initiative 2014.

* Customer-Ticket.com is an initiative by Wamp Multimedia Sdn Bhd, www.wamp-it.com

Web     : www.customer-ticket.com
Email  : msc.cloud@customer-ticket.com
Tel       : +60 1 73370027

Follow-Up Fast, Boost Customer Satisfaction

# Free trial sign-up is available upon request. Visit http://www.customer-ticket.com/signup-trial.php

still collecting sales enquiries, customer feedback, 
and support issues via email or manually?

experience difficulty to delegate, manage, keep track 
of all customer emails coming in?

Can you monitor your CS staff performance?
Do you have full audit trail of their replies?

Our SAAS solutions solves exactly these problems.

Scan for details

Customer-Ticket.com is an enterprise-level incident ticket solution in
Malaysia. Our solution enhances your communications with 
customers. Never miss customer questions anymore! delegate customer 
service workloads! monitor STAFF performance!

Running as cloud computing, clients only need an internet browser 
on computers, tablets or smartphones for access, anywhere, anytime.

Customers, users create 
incident tickets VIa web portal, 
email or phone

Tickets are routed to 
respective teams automatically,
speeding up response

PERSON IN CHARGE receive 
and handle enquiries & 
resolve issues immediately

Business Workflow
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